LiveWire

DYNAMIC INFORMATION TO
HELP YOU RIDE THE WAVE
TO FINANCIAL SECURITY.

President’s Message

Congratulations to our scholarship winners.
The winner list appears elsewhere in this newsletter.

I would like to welcome Whole Foods employees to
our Wave family. WholeFoods Market has selected
Wave to provide their employees with WaveWorks, our
personalized Bank at Work Program.

Wave is about to launch some great new products
including E-services that put you in control and
relationship pricing designed to reward our best
members with special rates and discounts. If you don'’t
have online access, sign up this summer and see what
you are missing.

See your credit union for vacation cash or to buy a
new car. The dealers are offering some great purchase
specials and we have great rates. Don't forget there
is a tax incentive available during 2009 on new car
purchases for most taxpayers. Go to www.us.gov for
details

Have a safe and enjoyable summer!

Sincerely,

Q.02 Or

Paul Archambault
President & CEO

VISA ONLINE PAYMENTS

Visa accounts are all transferred to Wave. You will *soon
be able to make your payments online at www.wavefcu.
org when you sign on to Wavenet. We apologize for the
delay in restoring this convenient service. We will let
you know as soon as we finish testing.

*In the meantime, you may make payments, look at
your statements and other activity using the “Credit
Card Information” link on the “Favorites” page on
our website. Have your Visa card handy for first time
access.

CURRENT RATES:

NEW E-MAIL SERVICES

Our new e-mail options will help you and Wave to
“Go Green” by reducing the amount of mail we send.
Receive overdraft notices, certificate maturity notices or
a reminder of a payment due all by e-mail. We’ll send
a notice as soon as your monthly or quarterly statement
is ready too. Of course, we need your permission to
provide this service, but we know you will love the
convenience.

When you call or visit our branches, we will be asking
for your email address and cell phone number. This will
enable us to reach you faster in the event of fraud or a
questionable check.




CONGRATULATIONS WAVE FCU
2009 SCHOLARSHIP WINNERS!

Matthew Brawley
Jesse Tacono
Erin E. Moran
Amanda Murphy
Mallory Ann Pierce

Standing L-R: Matthew Brawley, Mallory Ann Pierce,
Wave President/CEO Paul Archambault, Erin E. Moran

We received applications from many qualified
students. The selection process considers financial
need, grades, a personal essay and extracurricular/
community service activities. A four-person panel
reviewed each application separately and all scores
were then tallied.

Wave FCU gave awards to the top six applicants.
Each winning student received a cash award for
college expenses for the 2009-2010 school year
at a presentation on June 17th in our Greenwich
Ave lobby. Our top three winners were submitted
to the Credit Union Association of RI Scholarship
Program. Congratulations! We wish all participants
the best of luck and success.

BLOOD DRIVE
Thursday, July 16, 1-4 PM.

Wave is sponsoring a summer blood drive at our
Greenwich Ave location. The mobile unit will be
on site. Ski Market has graciously allowed us to
use their parking area for the mobile unit and will
offer a discount coupon to all donors for use that
day in the store. For more information or to make an
appointment please visit www.ribc.org and click on
e-donor to see the list of scheduled drives. Click on
the Wave listing.

SPECIAL OLYMPICS RHODE ISLAND

Thanks to all who purchased candy bars from Wave
FCU. We sold Hebert candy varietiesfor $1 and $2
each during the month of May to benefit Special
Olympics Rhode Island. With your help, RI credit
unions continue to support this great organization.
Thank you!

SixFlags

NEW ENGLAND

Don’t miss out! Six Flags New England is open for
the season and we have discount tickets for $27. Each
ticket includes a $2.00 donation to Special Olympics
Rhode Island.

Save time and cash by buying your tickets ahead.
No waiting in ticket lines. Tickets are good for any
operating day throughout the 2009 season, all day
long for both Island Kingdom and Six Flags New
England.

TEAM DIZZY 4TH OF 44 TEAMS IN
ACS RELAY FOR LIFE, WARWICK.

Congratulations to Wave's team led by Marie Morrell.

The team far exceeded the $3000 goal raising a total
of $4247. This year’s event was held from Friday,
June 18 to Saturday, June 19, at Confreda Sports
Complex on Bend St in Warwick.

If you are interested in donating, there is still time.
Please go to Team Dizzy’s page on the American
Cancer Society’s website; www.relayforlife.org/
warwickri.



PRIVACY DISCLOSURE

Wave Federal Credit Union

PROTECTING YOUR RIGHT TO
PRIVACY

Categories of information we
may collect:

We collect nonpublic personal information
about you from the following sources:

Informationwereceive fromyouonapplications
or other forms, such as your name, address,
social security number, assets and income.

Information about your transactions with our
affiliates, others, or us; such as your account
balance, paymenthistory, parties to transactions
and credit card usage.

Information we receive from a consumer-
reporting agency, such as your credit worthiness
and credit history.

Categories of information we
disclose

We may, by law, disclose all of the information
we collect, as described above to service
providers and companies that perform services
on our behalf such as our data processor and
ATM processor.

We do not disclose any nonpublic personal
information about our members or former
members to anyone, except as required by
law (such as response to a subpoena) and to
prevent fraud or to comply with a government
or regulator inquiry.

Our commitment to you

We are committed to your financial well being
and protecting the privacy and security of
information you share with us is part of that
commitment.

We restrict access to mnonpublic personal
information about you to those employees
who need to know that information to provide
products or services to you. We maintain
physical, electronic and procedural safeguards
that comply with federal standards to guard your
nonpublic personal information.

We do not sell member lists or individual
customer information. Sometimes we select
other companies to provide products and services
that we don’t—products such as life insurance.
We make available only the information
needed to offer and administer these products.
These companies are not permitted to use this
information or to contact our customers for any
other reason than providing the specific products
or services intended.

If you decide to terminate your membership or
become an inactive member, we will adhere to the
privacy policies and practices as described in this
notice. Keep Wave FCU informed of changes to
your address or phone numbers. In the event of
potentially fraudulent or unauthorized activity,
we will attempt to contact you immediately. If
you ever have questions or concerns about the
integrity of your account information, please
contact us.

Keep this disclosure for your records. You may
request additional copies at any time.

FINANCIAL PLANNING

Any time you need planning assistance or financial advice,
please call David Weinberg at the Wave office in Warwick.
(www.ifpadvisor.com).

IFP has earned a reputation for integrity by providing
clients with a deeply informed, objective and independent
approach. Call Dave at (401)562-1222 or (401)862-6800.



Phishi d identity theft
Ishing scams and identity the Office Hours and Locations

Main Office:

You can protect yourself.

HERE’'S HOW:

Never provide personal financial information, including
your Social Security number, account numbers or
passwords, over the phone or the Internet if you did not
initiate the contact.

Never click on the link provided in an e-mail you believe
is fraudulent. It may contain a virus that can contaminate
your computer.

Do not be intimidated by an e-mail or caller who suggests
dire consequences if you do not immediately provide or
verify financial information.

If you believe the contact is legitimate, go to the company’s
website by typing in the site address directly or using a
page you have previously book marked, instead of a link
provided in the e-mail.

If you fall victim to an attack, act immediately to protect
yourself. Alert your financial institution. Place fraud alerts
on your credit files. Monitor your credit files and account
statements closely.

Report suspicious e-mails or calls to the Federal Trade
Commission at www.consumer.gov/idtheft or by calling
1-877-IDTHEFT.

What to do if you fall victim:
Contact your financial institution immediately and alert it
to the situation.

If you have disclosed sensitive information in a phishing
attack, you should also contact one of the three major credit
bureaus and discuss whether you need to place a fraud alert
on your file, which will help prevent thieves from opening a
new account in your name. Here is the contact information
for each bureau’s fraud division:

EQUIFAX
800-525-6285
P.O. BOX 740250

Atlanta GA 30374 Report all suspicious

contacts to the Federal

EXPERIAN Trade Commission
888-397-3742 through the Internet at:
PO BOX 1017

www.consumer.govlidtheft

Allen TX 75013 or by calling

480 Greenwich Ave., Warwick

401-781-1020/888-492-8328 « 401-562-1290 (FAX)
Monday-Wednesday 9:00 A.M.-4:00 PM.
Thursday & Friday 9:00 A.M.-5:00 PM.
Drive up open 8:00 A.M. Monday-Friday
Saturday 9:00 A.M.-12:00 PM.

Lobby and Drive-up

Branch Offices:

1217 Warwick Ave., Warwick

401-463-9574 + 401-463-5161 (FAX)

Monday-Wednesday 9:00 A.M.-4:00 PM.

Thursday & Friday 9:00 A.M.-5:00 PM.

Saturday 9:00 A.M. - 12:00 PM.
Lobby and Drive-up

35 Veterans Memorial Dr., Warwick
401-681-1080
401-681-1085 (FAX)
Monday-Wednesday
Thursday & Friday

9:00 A.M.-4:00 PM.
9:00 A.M.-5:00 PM.

341 Benefit St., Pawtucket

401-726-5752 + 401-726-6301 (FAX)
Monday-Thursday 9:00A.M.-4:30 PM.
Friday 9:00A.M -6:00 PM.

100 E. Ashland St., Brockton*
508-897-5579 « 508-897-5590 (FAX)
*National Grid Employees only. Open Tuesday

through Thursday for member service and lending.
ATM on site.

Holiday Closings

Saturday, July 4th Independence Day
Monday, August 10th Victory Day
Monday, September 7th Labor Day

1-877-IDTHEFT. 480 Greenwich Ave. e Warwick, Rl 02886

TRANSUNION Wav Waveredersl  (401) 781-1020 * (388) 492-8328
800-680-7289 CreditUnion  Fax (401) 562-1290 ® www.wavefcu.org
PO BOX 6790 e

Fullerton CA 92634



